“Please, not Webinar — April 22nd

another . -
T-shirt!” Make Their Day Recognition for Managers
1-hour introductory workshop

Presented by Cindy Ventrice, author of the best-selling book
Make Their Day! Employee Recognition That Works

Are you looking for ways to fire up enthusiasm?
Have employees in your organization said they want more recognition?
Does it seem like your recognition programs are never enough?

Then Make Their Day Recognition for Managers is for youl!

During this one hour web event we will explore how to make recognition more effective
while producing the best possible results.

This fun presentation will get you thinking about what will keep your top performers
enthusiastic while turning average performers into stars.

We will answer the following questions:

e What can recognition accomplish?

¢ When is recognition a waste of money?

e What exactly is recognition?

e Who provides the most meaningful recognition?

¢ Why do some employees seem to view recognition with suspicion?

e How much praise is too much?

e What is the best way for you to deliver praise?

e What is OpportunitEEE?

e« How do you make time for recognition when you are already too busy?
e How can | add some fun to what | am already doing?

This webinar focuses on the needs of those who lead teams or supervise, but anyone
who works with others will benefit.

Your registration includes a PDF of Recognition Strategies That Work. This companion
guide to Make Their Day! contains numerous assessments and exercises to help you
build your recognition muscle. Also includes a 15-week study guide for group
discussions.

Register at www.maketheirday.com




